
Tierzero NOC SMS Consent Form

This form is used to collect consent from authorized Network Operations Center (NOC) personnel who wish to receive
operational SMS text message alerts.

Message Categories
Network outage alerts, circuit down notifications, escalation alerts, maintenance notifications, and operational support
communications.

SMS Consent Disclosure
By checking the box below and signing this form, you consent to receive SMS text messages for Network Operations Center
(NOC) operational alerts and support-related communications including outage alerts, circuit down notifications, maintenance
updates, and escalation notices. Message frequency varies depending on operational events. Message and data rates may
apply. Reply STOP to unsubscribe or HELP for assistance. Consent is not a condition of employment or purchase.

Employee Full Name ________________________________________________

Department / Team ________________________________________________

Mobile Phone Number ________________________________________________

Email Address ________________________________________________

SMS Consent ■ I consent to receive NOC SMS alerts and notifications.

Employee Signature ________________________________________________

Date ________________________________________________

Sample SMS Message
“Circuit {{event.cdt_device.name}} Down
IP Address: {{event.cdt_device.ipaddress}}
{{event.general.time}}

Please investigate connectivity & power & open ticket”


